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| /dis'rapSH(a)n/ ® noun

1. disturbance or problems which interrupt an

event, activity, or process
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N - business  specialized

73 Better? = 2.the action of completely changing the
Why? traditional way that an industry or market

72 S A operates by using new methods or

" technology
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partisan

VITRIOL

Someone who is partisan strongly

often without thinking carefully about
the matter. He is clearly too partisan
to be a referee. Synonyms:
prejudiced, one-sided, biased, partial

VITRIOLIC

(Adjective)

Extremely offensive, harsh
and insulting: filled with bitter
criticism or malice

Share of Adults Reporting Symptoms of Anxiety and/or Depressive
Disorder
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When | think about MY work,




| feel that my life has
meaning and purpose.
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NEUROSURGERY
PSYCHIATRY

Psychological well-being trajectories preceding
incident mild cognitive impairment and dementia

Feeling as if you 're wandering aimlessly
through life or like you 've done all there is
to do may carry harms more serious than
unfulfilling days — it could be hurting
your brain.
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an 2 worker

feels toward their job.

U.S. Employee Engagement Trend
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v'A measure of both
dedication and
enthusiasm around WHAT

you do —

v 4.8 million fewer of us
“feeling it ” than last year
at this time
vImpacts MORE than just
“bottom line” -- also
retention, service-to-
others, workplace culture,
and overall organizational
performance!

Not Engaged Engaged

d employees work with passion and feela

profound connection to their company. They drive
inovation and move the organization forward.

* Not-Engaged employees are essentially “checked
out”. They are sleepwalking through their workday, putting
time ~ but not energy or passion - into their work.

Sleepwalking?

* Actively Disengaged employees aren't just
unhappy at work; they're busy acting out their
i Every day, these workers undermine what

their engaged coworkers accomplish.

Undermining =

GALLUP 53% = “Disengaged,” NOT “Enthused or dedicated!” GALLUP

“Sabotaging?”
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Employee Engagement in the U.S., World and Best-Practice
Organizations

First Global

Employee Engagement Trends, % Engaged Drop in Over 10

Years; US. Drop

IS. Global Best-y tice tios
Wus H [l Best-practice organizations Folaed

80

60

0
2000 2002 2004 2006 2008 2010 2012

2014 2016 2018 2020 2022

GALLUP

17

Signs of Low Emotional Intelligence
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High Concentration E
Intense Focus Self Awareness
Hyperactivuty Self Regulation
Better

Comprehension Motivated
Analytical Skills Empathy

Social skills

Multi talented
Excellent Memory

A Servant Leader’s fro—
= A EMCTICMAL
Core Traits & Behaviors ) inTELLIGENCE
« Listening [—
« Empathy
« Healing "
« Awareness :
* Persuasion f SETON m
« Conceptualization - HALL
« Foresight CENTER FOR UNIVERSITY.
« Stewardship SERVANT LEADERSHIP | * s s .
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