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Get Your Mind Right…



To Talk About Feelings



Classic Miscommunication











This is a true story









In Groups

• Group 1:  Describe the feelings of the mom 
• How did those feelings influence her communication?

• Group 2:  Describe the feelings of the son
• How did those feelings influence his communication? 



Common Communication Challenges  

❖ Poorly Written Communication

❖ Lack of Interest or Motivation

❖ Lack of Communication

❖ Lack of Feedback

❖ Misinterpretations and Assumptions

❖ Relay of Information is Disrupted

❖ Lack of Follow-Thru

❖ We React Instead of Respond

❖ Tone

❖ Ego and Attitude



Can We Change Our Feelings?

Can We Change Our Feelings 
Quickly?







Yes, But… 



Questions

•What are your feelings?

•Describe the energy. 

•Do you feel supported?

•Are you excited about the possibilities?
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Communication Challenges Will Still Happen

And Our Expectations may be like…

Reality Check







Focus On You 



Control the Controllables 



How Do We Make That… 
Actionable







Model
The
Behavior



Psychology



QTIP



Quit
Taking
It 
Personal 



Psychology





Keep It Clean 



Take-Aways
Emotion Has Powerful Influence on Communication

Control the Controllables

Be Intentional - Focus on You

Mirror

QTIP

Soap







LET’S CONNECT!  #WOO

Ken Barr Jr @kenbarrjr



THANK YOU!


